
125 N Main Street 

Buffalo Center, IA 50424 

Have lunch on us… 
 

Stop in and enter your name into  
our monthly drawing for a FREE lunch!  

 
In attempt to go paperless and better the environment,  
Central States Agency will no longer be mailing out our  

bi-annual newsletters. Instead, you will be able to find them on 
our website or have sent straight to your email inbox. Simply go  
to our website and click on the Newsletter Email link or list your 

email address when you sign up for the drawing! 

I N S I D E  T H I S  I S S U E:  

A Year of Change... 1 

Top Agent... 2 

Acreage Reports... 2 

Summer Hours... 2 

Ask the Agent 2 

Boat Ownership... 3 

Food Inspirations... 3 

CENTRAL TIMESCENTRAL TIMES  
S P R I N G   2 0 1 1  C E N T R A L  S T A T E S  A G E N C Y ,  L L C  

Buffalo Center: 

125 N Main St 

Buffalo Center, IA 

641-562-2353  

Fax: 641-562-2018 

Bancroft Office: 

107 W. Ramsey 

Bancroft, IA  

515-885-2649 

Fax: 515-885-0216 

 

Visit us online at www.centralstatesagency.com 

EMPLOYEE 
SPOTLIGHT 

 

Don Haisman has been with Central 
States Agency since 1991. He is li-
censed in both personal and commer-
cial lines of insurance as well as real 
estate. He specializes in farm cover-
age, Federal Crop Insurance and real 
estate sales. Don enjoys visiting with 
the customers and building long term 
relationships, while providing the cover-
age they need, as their lives change. 
 
When Don isn’t at the office, he can be 
found fishing, farming or spending time 
with his grandkids. He has been  
happily married to his wife Stephanie, 
and they have made their home in 
Buffalo Center for the past forty years. 
Together, they have three grown boys.
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WeDNeSDaY JUne 22 
1P.M.– 4P.M. 

          Central States Agency   107 W. Ramsey St.   Bancroft, IA 

All  

welcome! 

Refreshments & 

Door Prizes! 

 

The past year has been a filled with exciting  changes for Central States  
Agency!  Offices in Bancroft and Buffalo Center have underwent  

renovations which now allows us to better assist our customers and  
accommodate our growing staff.  With quality service and support as  
our main priority, more space and technology updates were needed.    

 
Since our office in Bancroft is newly located, we invite you to attend our 

open house on Wednesday, June 22 from 1-4 pm.  Plenty of  
refreshments will be served and door prizes will be awarded.   

Please stop in and check out the new office!  
 

Serving you in the Bancroft office are agents John Cowin, Dale Engelby,  
Lindsey Squier and Linda Droessler S.  Business hours are 8:00 a.m.  

to noon and 1:00 p.m. to 5:00 p.m. Monday through Friday.  
 

Serving you in the Buffalo Center office are agents Steve Hassebroek, 
Don Haisman, Deb Lenz, Mandee Smith and Janelle Murray.   

Business hours are 8:00 a.m. to noon and 1:00 p.m. to 5:00 p.m.  
Monday through Friday.  



It seems that severe weather is becoming more 
frequent in Iowa and Minnesota over the past 
few years. How do I make sure I am covered if a 
tornado would cause damage to my home?  

 
Last year, tornadoes and severe thunderstorms were the 
number one cause of insured losses from natural  
catastrophes in the United States.  
 
Typical homeowner insurance policies include coverage for 
tornadoes, so tornado policies donôt have to be bought  
separately as they do for earthquakes, floods and in some 
states, hurricanes. Tornadoes generally cause wind damage.  
If a roof is blown off and a homeôs contents are destroyed by 
rain, that is covered by standard policies. Homeowners  
insurance also covers homesô contents and living expenses 
while homes are being rebuilt. 
 
While studies have shown that 96% of people have  
homeowners insurance, 64% of U.S. homes are undervalued 
for insurance purposes. That leaves homeowners with enough 
money to rebuild 81% of homes.  To avoid coming up short 
should a natural disaster happen to you, call your agent to 
review your current policy to make sure you have adequate 
coverage on your home and personal belongings. 
 
If you have a question you would like to ask a Central States 
Agency agent, please email: mandee@centralstatesagency.com 

 
 

P A G E   2  

OUR OFFICES WILL BE CLOSED IN OBSERVANCE OF 

THE FOLLOWING HOLIDAYS:  

 

July 4: Independence Day  

September 5: Labor Day  

 

Regular Office Hours:  

Monday through Friday  

8:00 AM -12:00 PM & 1:00 PM -5:00 PM  

 

Central States Agency would like to wish  

everyone a safe and happy summer!  

::ASK the AGENT::  

Central States Agency, a part of Northwest Consultants in Buffalo Center, was recently named to the 
Grinnell Mutual Reinsurance Company Presidentôs Club for 2011 as a top agency for the Company. 
 
Recognized by Grinnell Mutual President and CEO Steve Crawford, Central States Agency ranks 
among the companyôs top 50 agencies and 15 farm mutual companies for outstanding production and 

profitability over a five-year period. Presidentôs Club members provide insights on key insurance and business issues to board 
members and management staff from Grinnell Mutual Reinsurance and Grinnell Select Insurance Companies. 
 
ñOur Presidentôs Club members provide valuable input as we seek their opinions on many topics, from product  
development to marketing,ò said Crawford. ñ The dynamics of todayôs insurance market continues to evolve quickly. For that  
reason, listening to our top agents and mutual keeps our partnership and our service to the policyholder strong and stable.ò 
 
The agents and staff at Central States Agency will be presented with a plaque and letter of recognition from Grinnell Mutual for 
the agencyôs notable achievement. 
 
Grinnell Mutual Reinsurance Company, in business since 1909, provides reinsurance for farm mutual insurance companies and 
property and casualty insurance products for homeowners, farm owners and business owners through nearly 1,600 independent 
agents in 12 Midwestern states. Grinnell Mutual is the largest primary reinsurer of farm mutual companies in North America. 
 
*News Article was obtained from a Grinnell Mutual Press Release. 

Central States Agency  recognized as top agent  

Acreage Reporting/  
Biotech Endorsement  

 

A friendly reminder that your acreage reports for your Federal 
Crop Insurance policy for the 2011 crop year must be  
completed and sent to the insuring company by June 30th.   
 
Also, if you are eligible for the Biotech Endorsement (Premium 
Discount), you must provide us with this information when we 
meet to complete your acreage reporting.  To be eligible for 
this program, you must inform us no later than acreage  
reporting, that you have a unit or units that qualify for this  
discount.  You must complete an Insured Certification  
Statement and also include all seed receipts and returns. 
 
Please stop in with your information or call us to set up an 
appointment for us to visit your farm.  

* Its always a good idea to plan ahead in case of a natural 
disaster or fire. Completing a Home Contents Inventory List 
often gets overlooked, but can be a valuable piece of  
information should you need it.  Once you have completed, 
store in a safe place such as a fireproof safe or with your 
insurance agent.  Please visit our website to obtain a Home 
Contents Inventory List spreadsheet .  

 

 Fresh Rhubarb Pie :Food Inspirations: FROM C.S.A GIRLS: 
This quick, fresh-from-the-garden pie is so easy to make and delicious.  

4 cups chopped rhubarb 

1 1/3 cups white sugar 

6 tablespoons all-purpose flour 

1 tablespoon butter 

1 recipe pastry for a 9 inch double 

crust pie 

 

 

Adding a scoop of vanilla ice cream or 

dollop of whipped cream when serving 

makes this an extra special treat! 

DIRECTIONS: 

 

1. Preheat oven to 450 degrees F (230 degrees C). 

 

2. Combine sugar and flour. Sprinkle 1/4 of it over pastry in pie plate. Heap 

rhubarb over this mixture. Sprinkle with remaining sugar and flour. Dot 

with small pieces of butter. Cover with top crust. 

 

3. Place pie on lowest rack in oven. Bake for 15 minutes. Reduce oven 

temperature to 350 degrees F ( 175 degrees C), and continue baking for 

40-45 minutes. Serve warm or cold. 

What is the best coverage for my boat?  
It is best to have what is known as an "All Risk" policy, which will provide coverage for all types of 
losses except those specifically excluded in the policy. Typical exclusions may include wear and 
tear, gradual deterioration, marring, denting, scratching, animal damage, manufacturer's defects, 
defects in design, and ice and freezing.  
 
How much should I insure my boat for?  
You should insure your boat for the amount it would cost you to replace it with like kind and  
quality. This is called "Agreed Value" or "Stated Value" coverage, and in the event of a total loss, 
will pay the full insured amount. Beware of policies providing "Actual Cash Value" (ACV) coverage, 
which means the value of your boat will be replacement cost less depreciation.  
 
Who is allowed to operate my boat?  
Most policies will allow anyone to operate your boat so long as you have given them permission. 
There are exceptions, of course, especially with high performance boats or personal watercraft so 
ALWAYS READ YOUR POLICY.  
 
I live in an area where I can't use my boat in the winter, but my lender requires it be 
insured year - round. What can I do?  
Ask your insurance agent if they offer what is commonly referred to as a "lay -up" discount. You 
have year -round coverage with a discount for the months your boat is in dry storage.  

 
When I finance my new boat purchase how can I be certain all the insurance paperwork 
is in order so I can get my boat on time?  
Most insurance agents will offer to fax a binder and lienholder certificate directly to your dealer or 
lender.  

 

Contact an agent today for more information on Boat owner's Policies!  
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Personal Boat InsurancePersonal Boat InsurancePersonal Boat Insurance    

An Essential Part of Boat OwnershipAn Essential Part of Boat OwnershipAn Essential Part of Boat Ownership   

We know you value your leisure time. We also know that you 

want worry ïfree decisions when it comes to boat insurance  
protection. Use this quick guide for questions regarding a boat -

owners policy.  

                     

“ A perfect summer “ A perfect summer “ A perfect summer 
day is when the sun is day is when the sun is day is when the sun is 
shining, the breeze is shining, the breeze is shining, the breeze is 
blowing, the birds are blowing, the birds are blowing, the birds are 
singing, and the lawn singing, and the lawn singing, and the lawn 
mower is broken.”mower is broken.”mower is broken.”   

~James Dent~James Dent~James Dent    


